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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Human Resource Management 3

1

130

93

133

94

Customer Company Total 3
1

130
93

133
94

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low MIR Total

Human Resource Management 3

0

130

7

133

7

Customer Company Total 3
0

130
7

133
7
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Human Resource 

Management

3

0.15

130

0.27

133

0.27

Customer Company Total 3
0.15

130
0.27

133
0.27

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low MR Total

Human Resource 

Management

3

2

130

3

133

5

Customer Company Total 3
2

130
3

133
5
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low ATTR Total

Human Resource 

Management

3

21.01

130

0.86

133

1.32

Customer Company Total 3
21.01

130
0.86

133
1.32

Customer Company
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Detail

None None NoneINC000000305056 No  0.06TIR:TIR Missed:John Golom

LowHuman Resource ManagementMetro C Desktop Support No  1.65TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000305626 Yes  1.35TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  2.30TTR:TTR Missed:Brian Bintz Closed

Network Incident NoneINC000000305855 No  0.00TIR:TIR Missed:Christa Rowland

LowHuman Resource ManagementMetro A Desktop Support No  3.69TTR:TTR Missed:Rodney Austin Closed

Application None Microsoft ExcelINC000000305893 No  0.35TIR:TIR Missed:Paul Morley

LowHuman Resource ManagementCapitol Desktop Support No  1.61TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000305923 No  0.00TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

None None NoneINC000000306248 No  0.00TIR:TIR Missed:Michelle Campbell

LowHuman Resource ManagementMetro A Desktop Support No  0.05TTR:TTR Missed:Rodney Austin Closed

EIS Hardware Printer NoneINC000000306253 No  0.00TIR:TIR Missed:John Golom

LowHuman Resource ManagementMetro C Desktop Support No  5.32TTR:TTR Missed:Cliff Jensen Closed

Application None Novell GroupWiseINC000000306514 No  0.00TIR:TIR Missed:Tina Sweet

LowHuman Resource ManagementApplication Services No  0.02TTR:TTR Missed:Martin Gonzalez Closed

Network Performance NoneINC000000306798 No  0.64TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Help Desk No  0.64TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000307434 Yes  1.91TIR:TIR Missed:Carol Starks

LowHuman Resource ManagementMetro D Desktop Support Yes  21.71TTR:TTR Missed:Denise Wardle Closed

Telecom None TelephoneINC000000307486 No  0.21TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementVoice/Data/WAN Services No  1.75TTR:TTR Missed:Mark Thomas Closed

None None NoneINC000000307576 No  0.00TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Closed

Network None Novell Client for 32-bit WindowsINC000000307821 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop Performance NoneINC000000308068 Yes  1.99TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Desktop Support No  1.99TTR:TTR Missed:Sean Chadbourne Closed

Network Performance NoneINC000000308510 Yes  3.74TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementMetro B Desktop Support No  3.74TTR:TTR Missed:Sean Chadbourne Closed

Network Error Novell Client for 32-bit WindowsINC000000308533 No  0.25TIR:TIR Missed:Shannon Casias

HighHuman Resource ManagementCapitol Desktop Support No  0.85TTR:TTR Missed:Brian Bintz Closed
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Telecom Dial Tone NoneINC000000309090 No  0.23TIR:TIR Missed:Dora Collier

LowHuman Resource ManagementVoice/Data/WAN Services No  0.34TTR:TTR Missed:Mike Johnson Closed

Application Password Utah Master DirectoryINC000000309179 Yes  3.58TIR:TIR Missed:Dave Rodemack

LowHuman Resource ManagementCapitol Hosting No  3.58TTR:TTR Missed:Curtis Parker Closed

Telecom Voice Mail NoneINC000000309220 No  0.07TIR:TIR Missed:Enid Bourgeois

LowHuman Resource ManagementVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Closed

Application Error Utah Master DirectoryINC000000309260 Yes  10.74TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Help Desk Yes  10.74TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000309529 No  0.00TIR:TIR Missed:Dora Collier

LowHuman Resource ManagementMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network None Novell Client for 32-bit WindowsINC000000309550 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309636 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309650 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309670 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309675 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309742 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309745 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.04TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309766 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309768 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309770 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309775 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309778 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed
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Network None Novell Client for 32-bit WindowsINC000000309787 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309789 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000309793 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

PC/Laptop Error NoneINC000000309858 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000310075 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000310141 No  0.67TIR:TIR Missed:Jennifer Wakefield

LowHuman Resource ManagementVoice/Data/WAN Services No  2.30TTR:TTR Missed:Greg Blessing Closed

PC/Laptop Hardware NoneINC000000310334 No  0.07TIR:TIR Missed:Ann Galvan

LowHuman Resource ManagementMetro C Desktop Support No  0.53TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000310634 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000310696 No  0.00TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None Novell Client for 32-bit WindowsINC000000310943 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000310949 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000310952 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000310955 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Network None Novell Client for 32-bit WindowsINC000000310957 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error Novell Client for 32-bit WindowsINC000000311256 No  0.00TIR:TIR Missed:Debbie Martinez

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Jon Hager Closed

Application None PGPINC000000311568 No  0.51TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementMetro B Desktop Support No  4.16TTR:TTR Missed:Bill Crowther Closed

Application None Data WarehouseINC000000311580 No  0.68TIR:TIR Missed:Jamie Boyle

LowHuman Resource ManagementMetro B Desktop Support No  1.14TTR:TTR Missed:Bill Crowther Closed
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PC/Laptop Error NoneINC000000311669 No  0.77TIR:TIR Missed:Joel Chibota

LowHuman Resource ManagementCapitol Desktop Support No  1.19TTR:TTR Missed:Brian Bintz Closed

PC/Laptop Hardware NoneINC000000311751 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error ZENworks for DesktopsINC000000312089 No  0.00TIR:TIR Missed:Jolene Davis

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error ZENworks for DesktopsINC000000312090 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Closed

Telecom Voice Mail TelephoneINC000000312422 No  0.28TIR:TIR Missed:Aubrey Garduno

LowHuman Resource ManagementVoice Operations No  0.47TTR:TTR Missed:Annette Nielsen Closed

Network Incident Novell Client for 32-bit WindowsINC000000312760 No  0.43TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementMetro B Hosting No  5.90TTR:TTR Missed:Paul Engberson Closed

EIS Hardware PC/Laptop NoneINC000000312813 No  0.00TIR:TIR Missed:Natalie Gearheart

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000313027 No  0.00TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000313208 No  0.00TIR:TIR Missed:Cole Gilmore

LowHuman Resource ManagementCapitol Desktop Support No  0.02TTR:TTR Missed:Brian Bintz Closed

None None NoneINC000000313209 No  0.00TIR:TIR Missed:Joel Chibota

LowHuman Resource ManagementCapitol Desktop Support No  0.08TTR:TTR Missed:Brian Bintz Closed

Network Error Novell Client for 32-bit WindowsINC000000313441 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password PGPINC000000313865 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Reporting PGPINC000000313885 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Internet ExplorerINC000000313946 No  0.00TIR:TIR Missed:Brooke Baker

LowHuman Resource ManagementMetro B Desktop Support No  0.00TTR:TTR Missed:Bill Crowther Closed

Network Error NoneINC000000313951 No  0.00TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementMetro B Desktop Support No  0.00TTR:TTR Missed:Bill Crowther Closed

Application None Novell GroupWiseINC000000314305 No  0.00TIR:TIR Missed:Paula Nelson

LowHuman Resource ManagementMetro B Help Desk No  0.17TTR:TTR Missed:Val Shepherd Closed

PC/Laptop Hardware NoneINC000000314338 No  0.19TIR:TIR Missed:Carita Eldredge

LowHuman Resource ManagementMetro B Desktop Support No  1.17TTR:TTR Missed:Bill Crowther Closed

Page 243 of 836



Enterprise Incident Report May 2011 
As of 6/1/2011

Human Resource Management

Network Incident NoneINC000000314445 No  0.00TIR:TIR Missed:Sarah W Thomson

LowHuman Resource ManagementMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Telecom Hardware TelephoneINC000000314778 No  0.00TIR:TIR Missed:Alan Lake

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Print/Copy/Scan/Fax Incident NoneINC000000314886 No  0.54TIR:TIR Missed:Kimball Tanner

LowHuman Resource ManagementCapitol Desktop Support No  0.54TTR:TTR Missed:Paul Ross Closed

Print/Copy/Scan/Fax None NoneINC000000315026 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000315427 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementRural Central Desktop Support No  2.21TTR:TTR Missed:Robert Case Closed

Server Error NoneINC000000315584 No  0.45TIR:TIR Missed:Judith Price

LowHuman Resource ManagementCapitol Desktop Support No  0.78TTR:TTR Missed:Paul Ross Closed

Application Error Cisco AnyConnect VPN ClientINC000000315984 No  0.00TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000315995 No  0.60TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  1.93TTR:TTR Missed:Peter Musser Closed

None None ZENworks for DesktopsINC000000316446 No  0.00TIR:TIR Missed:Bethany Alsobrook

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None ZENworks for DesktopsINC000000316746 No  0.00TIR:TIR Missed:Anita Quibell

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Telecom Call/Receive TelephoneINC000000316775 No  0.13TIR:TIR Missed:Lisa Dabell

LowHuman Resource ManagementVoice Operations No  0.28TTR:TTR Missed:Annette Nielsen Resolved

Application None Novell GroupWiseINC000000316928 No  0.00TIR:TIR Missed:Rosanne Ricks

LowHuman Resource ManagementMetro B Help Desk No  0.14TTR:TTR Missed:Janet Hongsyvilay Resolved

None None ContributeINC000000317013 No  0.00TIR:TIR Missed:Melissa Little

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None Utah Master DirectoryINC000000317097 No  0.00TIR:TIR Missed:Lyndrea Wheeler

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

Application Error Microsoft WordINC000000317381 No  0.37TIR:TIR Missed:Mary Christensen

LowHuman Resource ManagementCapitol Desktop Support No  3.20TTR:TTR Missed:Paul Ross Resolved

PC/Laptop Error NoneINC000000317543 Yes  1.64TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  5.81TTR:TTR Missed:Paul Ross Resolved

Application Error NoneINC000000317691 No  0.00TIR:TIR Missed:Trina Monroe

LowHuman Resource ManagementMetro B Help Desk No  1.21TTR:TTR Missed:Gary Graham Resolved
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Application Error NoneINC000000317817 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000317978 No  0.00TIR:TIR Missed:Dan Brentel

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000317979 No  0.00TIR:TIR Missed:Kelly Chinn

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000318173 No  0.01TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.91TTR:TTR Missed:Scott Wunderlich Resolved

Application Error Utah Performance ManagementINC000000318303 No  0.46TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementApplication Support No  0.46TTR:TTR Missed:Austin Haws Resolved

None None NoneINC000000318317 No  0.00TIR:TIR Missed:Bart Olsen

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Resolved

Application Error NoneINC000000318424 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000318442 No  0.00TIR:TIR Missed:Marian Capito

LowHuman Resource ManagementMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000318578 No  0.18TIR:TIR Missed:Kimball Tanner

LowHuman Resource ManagementCapitol Desktop Support Yes  6.13TTR:TTR Missed:Paul Ross Resolved

None None FrontEndINC000000318920 No  0.07TIR:TIR Missed:John Golom

LowHuman Resource ManagementMetro C Desktop Support No  0.07TTR:TTR Missed:Ken Knobel Resolved

Network None Novell Client for 32-bit WindowsINC000000319174 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.13TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000319181 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error ZENworks for DesktopsINC000000319217 No  0.00TIR:TIR Missed:Trish Anderson

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

PC/Laptop Hardware NoneINC000000319235 No  0.10TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.99TTR:TTR Missed:Paul Ross Resolved

None None NoneINC000000319358 No  0.00TIR:TIR Missed:Con Whipple

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Paul Ross Resolved

Application Reporting NoneINC000000319553 No  0.06TIR:TIR Missed:Rick Hughes

LowHuman Resource ManagementCapitol Desktop Support No  1.05TTR:TTR Missed:Scott Wunderlich Resolved

None None NoneINC000000319705 No  0.00TIR:TIR Missed:David Kitchen

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Resolved
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None None NoneINC000000319714 No  0.00TIR:TIR Missed:Sharyn Weiser

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Scott Wunderlich Resolved

Application Reporting Microsoft VisioINC000000320096 No  0.07TIR:TIR Missed:Angela Abbott

LowHuman Resource ManagementCapitol Desktop Support No  0.39TTR:TTR Missed:Scott Wunderlich Resolved

None None NoneINC000000320287 No  0.00TIR:TIR Missed:Shannon Casias

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

Application Password Content ManagerINC000000320399 No  0.09TIR:TIR Missed:Jay Jensen

LowHuman Resource ManagementOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Resolved

Print/Copy/Scan/Fax None NoneINC000000320716 No  0.62TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementMetro B Desktop Support No  2.35TTR:TTR Missed:Bill Crowther Resolved

Telecom Voice Mail TelephoneINC000000320809 No  0.22TIR:TIR Missed:Gaye Betts

LowHuman Resource ManagementVoice Operations No  0.91TTR:TTR Missed:Lois Schow Resolved

Telecom Voice Mail TelephoneINC000000321272 No  0.21TIR:TIR Missed:Debi Tripp

HighHuman Resource ManagementVoice Operations Yes  31.10TTR:TTR Missed:Gail Christiansen Resolved

Telecom Voice Mail TelephoneINC000000321272 No  0.00TIR:TIR Missed:Debi Tripp

HighHuman Resource ManagementVoice Operations Yes  31.10TTR:TTR Missed:Gail Christiansen Resolved

Network None Novell Client for 32-bit WindowsINC000000321283 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321289 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321292 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321299 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321329 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.03TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321338 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321345 No  0.00TIR:TIR Missed:Carrie Stevenson

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network Password Novell Client for 32-bit WindowsINC000000321346 No  0.64TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  0.90TTR:TTR Missed:Paul Ross Resolved

Application None Novell GroupWiseINC000000321536 No  0.00TIR:TIR Missed:Cindy Bane

LowHuman Resource ManagementMetro B Help Desk No  0.06TTR:TTR Missed:Janet Hongsyvilay Resolved
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Human Resource Management

Network None Novell Client for 32-bit WindowsINC000000321607 No  0.00TIR:TIR Missed:Kim Diamond-Smith

LowHuman Resource ManagementMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Resolved

Network None Novell Client for 32-bit WindowsINC000000321608 No  0.00TIR:TIR Missed:Sandra Johnston

LowHuman Resource ManagementMetro B Help Desk No  0.04TTR:TTR Missed:Janet Hongsyvilay Resolved

Print/Copy/Scan/Fax Incident NoneINC000000321688 No  0.00TIR:TIR Missed:Julie Preece

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved

Network None Novell Client for 32-bit WindowsINC000000321701 No  0.00TIR:TIR Missed:Linda Barrow

LowHuman Resource ManagementMetro B Help Desk No  0.11TTR:TTR Missed:Janet Hongsyvilay Resolved

PC/Laptop Hardware NoneINC000000321720 No  0.00TIR:TIR Missed:Michelle Imperiale

LowHuman Resource ManagementMetro D Desktop Support No  1.02TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000321764 No  0.00TIR:TIR Missed:Lowe Rudd

LowHuman Resource ManagementCapitol Desktop Support No  0.00TTR:TTR Missed:Paul Ross Resolved

PC/Laptop Hardware NoneINC000000321882 No  0.00TIR:TIR Missed:Linda Whitney

LowHuman Resource ManagementMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000322019 No  0.00TIR:TIR Missed:Glenn Parsons

LowHuman Resource ManagementMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000322163 No  0.00TIR:TIR Missed:Darrell Romney

LowHuman Resource ManagementCapitol Hosting No  0.00TTR:TTR Missed:Conn Peterson Resolved

Network Incident NoneINC000000322239 No  0.07TIR:TIR Missed:Letty Debenham

LowHuman Resource ManagementCapitol Desktop Support No  1.30TTR:TTR Missed:Brian Bintz Resolved

Application Error Novell GroupWiseINC000000322259 No  0.10TIR:TIR Missed:Debi Tripp

LowHuman Resource ManagementMetro B Help Desk No  0.14TTR:TTR Missed:Val Shepherd Resolved

Application Error Novell GroupWiseINC000000322259 No  0.00TIR:TIR Missed:Debi Tripp

LowHuman Resource ManagementMetro B Help Desk No  0.14TTR:TTR Missed:Val Shepherd Resolved

Telecom Voice Mail TelephoneINC000000322313 No  0.08TIR:TIR Missed:Mike Tribe

LowHuman Resource ManagementVoice Operations No  1.70TTR:TTR Missed:Britany Finlay Resolved

PC/Laptop Error NoneINC000000322696 No  0.00TIR:TIR Missed:Paul Edlefsen

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000323130 No  0.00TIR:TIR Missed:Terry Haywood

LowHuman Resource ManagementMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved
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